RIVCO HR

leaming & organizational

/Va@;at/}y Lo your fg//fs’ofb‘ Ontline /aa/‘/r/}ng //Z/va/y

Enjoy the features included in the Skillsoft Online Learning Library
within the County Learning Management System (LMS).
It’s a wealth of information at your fingertips!
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Customer Service Operations
The goal of customer service is o build long-term relationships and loyalty. Prepare your team to deliver the best in customer service
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Essential Customer Service Skills

Int ns with c can sometimes be challenging. Utilize tools and techniques to better handle difficult situations for betier outco
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Designing Digital Experiences
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Well-designed digital experiences improve interactions between the cusiomer and a product or service by engaging customers in the desi..
B skiisort |l SL _cB715690-dcle-11e7-9fed- 1b7i5iccT33d

Development Program
y MIT SMR (33)

1. Library Icon: Select this icon to find content

2. Skillsoft Online folder: Select the link to the topic of your choice

3. Library Search: Find content on relevant topics

4. Enterprise Search: Another great way to search for content

5. Sort By: Select the drop-down arrow to choose your sorting preference

6. Bundle: A Bundle is a collection of related items; Select a Bundle link to find topic specific courses,
books, audiobooks, and much more!

Please click on our Customer Support Site for more resources.

https://corlearning.rc-hr.com/Customer-Support

COR Learning Center at CORLearning@RIVCO.ORG


https://corlearning.rc-hr.com/Customer-Support

